Medco’s Specialty Pharmacy — “Accredo Health”

Some health conditions require medications that are classified as “specialty medications” and are
provided through Medco’s Specialty Pharmacy, Accredo Health. Effective July 1, 2010,
medications used to treat some forms of cancer and Multiple Sclerosis will be classified and
administered as specialty medications. Accredo Health’s staff will reach out to physicians and
members to work together in managing the member’s prescription needs.

When a member receives medication through Accredo Health a nurse is assigned to each
member. The member is welcome to contact the nurse to discuss his/her prescription needs and
health condition.

Prescriptions are delivered directly to a member’s home with unique packaging, as necessary, to
ensure safety.

Additional information on prescription services provided by Medco is available at
http://ben.omb.delaware.gov/script/index.shtml or Medco’s website at
https://hostl.medcohealth.com/medco/consumer/partner/preOpenEnroll.jsp?accessCode=SODA
CTRE13852

For further assistance contact:
Statewide Benefits Office at 1-800-489-8933 or 739-8331
Medco’s Member Services at 1-800-939-2142
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